
Impact summary, 2016–2023

In 2016, a results-based funding model was developed to improve the reliability of rural drinking water supply 
services in Kenya. The Water Services Maintenance Trust Fund has tested a professional service delivery 
model in two counties and attracted new sources of results-based funds to guarantee water services in rural 
communities, schools and health care facilities. Water users pay an affordable share of the costs to guarantee 
repairs are completed in a few days rather than weeks or months. This summary reports some of the impacts 
from maintaining rural handpumps and small piped systems. 
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19% to 80%
For every USD 1 paid by users, 
USD 5 is paid by non-donor 
results-based funders

3,336
3,336 repairs completed 
from over 100 handpumps 
and small piped schemes

99%
Over 99% of repairs were completed 
in two days or less in 2022

70,000
Over 70,000 rural water 
users pay for professional 
maintenance services

500million litres
Over 500 million litres of water 
have been supplied to communities 
and schools
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More information can be found at www.kituiwaterfund.org


